
PREBUILT TEMPLATES
Deploy pre-approved messaging instantly.
No delays.

VIRTUAL BUNKER FOR 
OUT-OF-BAND COMMUNICATIONS

ShadowHQ Notify
Secure mass notification capabilities
that are built for cyber crisis response

Security & 
Risk Teams

Get ahead of chaos with
real-time, secure updates.

Go from breach to containment
faster with ShadowHQ
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How does it work?
When every second counts, ShadowHQ Notify ensures you
can reach who you need—securely and without delay.
Whether it’s executives, employees, vendors, or regulators,
Notify delivers the right message at the right time.

PREPARE
Set up recipient groups, call trees and
read-to-send templates.

TRIGGER
Launch Notify from the ShadowHQ
dashboard or API.

DELIVER
Secure alerts hit every inbox, phone or
device — securely out-of-band.

RESPOND
Tie notifications to live tasks, status
updates and playbook actions.

Communications &
Exec Stakeholders

Keep leadership and
external partners informed.

MULTI-CHANNEL DELIVERY
Reach users via email, SMS and automated
voice calls, all off of the compromised network.

CALL TREE ESCALATIONS
Auto-escalate messages across defined
responder hierarchies.

IN-PLATFORM ACTIVATION
Launch alerts directly from ShadowHQ.
No jumping between tools.

AUDIT-READY LOGGING
All notifications are tracked,
timestamped and link to incidents.

IT & Incident 
Responders

Trigger alerts alongside playbook
execution, without delay.
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Fragmented alerts

SHADOWHQ NOTIFYLEGACY TOOLS

In-band and exposed

Standalone systems

Manual call trees

One-click, multi-channel deployment

Full out-of-band and attacker resistant

Native to ShadowHQ’s incident workspace

Automated, dynamic escalation flows

Stay in Control When Attacks Hit

SALES@SHADOWHQ.IO

EXPERIENCE  SHADOWHQ
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Already a ShadowHQ user?
Notify is ready to deploy as part of your platform suite.

Out-of-band by design.

Secure response activation in minutes.

SOC 2 Type II certified for peace of mind

Go from breach to containment
faster with ShadowHQ

The moment attackers compromise your SSO and
corporate systems, traditional coordination tools like Slack,
email, and Teams become useless. ShadowHQ is built for
this exact scenario.

While others scramble to regain access, you’re already
coordinating, executing, and communicating—securely
and confidently.

Why It’s Better

New to ShadowHQ?
Request a live demo to see Notify in action and upgrade
your cyber crisis readiness.

ShadowHQ is a significant game-
changer. Being able to rally the troops
and respond in a coordinated fashion
has a direct correlation on the speed and
cost of recovery.
— Alexander Rau, Partner

Cybersecurity at KPMG

https://www.shadowhq.io/book-a-demo?hsCtaAttrib=194819660644

